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Advice Letter No. 1 
Decision No. C25-0128 

Effective: March 12, 2025 

Passenger Tariff, Colorado PUC No. 1 
 

 

 

 

 

 
   Epic Charter, LLC 

P.O. Box 1970 
Vail, CO 81658 
720-357-4359 

 
 
 

Tariff Naming Rules, Regulations, and Rates For The Transportation Of Passengers 
As Authorized By Common Carrier Certificate No.  

Certificate No.     
 
Transportation of passengers, in scheduled service and call-and-demand shuttle service, between all 
points in Denver County and the Origin Hotel Red Rocks at 18485 West Colfax Avenue in Golden, 
Colorado 80401, on the one hand, and the Red Rocks Park and Amphitheatre, State of Colorado, on 
the other hand.  
 
RESTRICTION:  
 
This authority is restricted against the transportation of passengers to and/or from Denver 
International Airport. 
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1.0 Tariff Change Symbols 
 
 (C) Change in text due to a changed regulation, term, or condition that does not change rates. 

(D) Discontinued service or deleted material. 
(I) Rate/fare increase. 
(R) Rate/fare reduction. 
(N) New material, including new services, rates, terms, or conditions. 

 
 

1.1 Definition of Terms or Abbreviations 

The term passenger includes all ages: Seniors, Adults, and Children. 
 

PUC is Public Utilities Commission  
 

2.0 Rules and Regulations 
 

2.1 Applicability 

The rules and regulations set forth in this section shall be applicable to Colorado intrastate 
transportation provided by Epic Charter. 

 
2.2 Passenger Service and Restrictions 

Epic Charter reserves the right to refuse transportation to any person who, in the opinion of a 
driver in charge of the transportation, is under the influence of alcohol or other drugs, is suffering 
from a contagious disease, is behaving in a manner considered to be offensive, or presents a risk 
to himself, herself, other passengers, third parties, or the driver. Such refusal shall not be based 
on religious, ethnic, or any other discriminatory characteristic prohibited by law. 

 
2.3 Animal Restrictions 

Except as allowed by this item, animals/pets shall not be transported. Service animals traveling with 
their masters will be transported. Service animals shall be under the control of their masters at all 
times. Epic Charter will not be responsible for loss or injury to these animals, nor for an injury or 
damage to any person or property caused by the actions of these animals. 

 
2.4 Inclement Weather and Road Conditions 

Nothing in this tariff shall require Epic Charter to transport passengers if in the opinion of the 
driver in charge of transportation, weather, street, road, or highway conditions, 
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either from the point of origin, destination, or points in between, render operation of the motor 
vehicle dangerous or impracticable. 

 
2.7 Payment Types and Time of Collection 

Payment for all fares and charges shall be in U.S. dollars in the form of cash, personal checks, 
traveler’s checks, business checks, or approved credit cards. Receipts will be provided upon 
request. 

 
2.8 Reservation, Cancellations, and Refunds 

If a cancellation request for a specific trip or tour is received by Epic Charter at least 24 hours 
before the departure time, the passenger will not be charged a cancellation fee and any payment 
will be refunded. If a cancellation request for a specific trip or tour is received by Epic Charter 
less than 24 hours before the departure time, the passenger will be charged a cancellation fee 
equal to 100% of the prepayment for the service. 

 
If a passenger has pre-paid for a call-and-demand service and is not at the agreed upon pick-up 
location at the agreed upon pick-up/departure time, no refund will be issued. 

 
2.9 Complaints 

Passengers may submit complaints to Epic Charter by U. S. mail, e-mail, or by telephone. Staff 
of Epic Charter will make an effort to resolve the complaint fairly. If the complainant is not 
satisfied, he/she may contact the PUC at: 

 
Colorado Public Utilities Commission 
1560 Broadway, Suite 250 
Denver CO 80202 
303-894-2070 or 1-800-456-0858 
http://www.dora.state.co.us/puc 

 
2.10 Claims 

Claims for lost, damaged or destroyed articles must be submitted to Epic Charter by U. S. mail, 
e-mail, or by telephone within seven (7) days of the completion of the transportation during 
which the damage or loss occurred. 

http://www.dora.state.co.us/puc
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2.11 Liability 

Except due to the negligence of the staff of Epic Charter, including the driver in charge of the 
transportation service, Epic Charter shall not be responsible for a passenger’s lost, stolen, 
damaged or destroyed baggage or other personal property. 

 
Epic Charter will not be liable or responsible for damage to property or injury to passengers that 
result from the acts of passengers or other third parties. 

 
2.12 Commissions 

Epic Charter may pay commissions to travel agents, transportation brokers or other businesses 
with which it has agreements regarding such commissions. 

 
3.0 Rates and Charges 

Any charge incurred by Epic Charter or its drivers in their provision of transportation services 
including but not limited to credit card processing fees, road tolls, bridge tolls, use fees, 
admission/gate fees and parking fees shall be added to the fare. 

Addresses: 

Denver Union Station - 1701 Wynkoop St, Denver, CO 80202 

Colorado Convention Center – 700 14th St, Denver, CO 80202 

Origin Hotel - 18485 W Colfax Ave, Golden, CO 80401 

Avanti Food & Beverage - 3200 N Pecos St, Denver, CO 80211 

Improper City - 3201 Walnut St, Denver, CO 80205 

CALL-AND-DEMAND SHUTTLE SERVICE 

One-way between Denver Union Station and Red Rocks Amphitheatre 

Passenger $69  

Round-trip Denver Union Station to and from Red Rocks Amphitheatre 

Passenger $69  
 
One-way between Origin Hotel and Red Rocks Amphitheatre 

Passenger $69 
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Round-trip Origin Hotel to and from Red Rocks Amphitheatre 

Passenger $69 
 
One-way between Colorado Convention Center and Red Rocks Amphitheatre 

Passenger $69  
 
Round-trip Colorado Convention Center to and from Red Rocks Amphitheatre 

Passenger $69  
 
One-way between Avanti Food & Beverage and Red Rocks Amphitheatre 

Passenger $69  
 
Round-trip Avanti Food & Beverage to and from Red Rocks Amphitheatre 

Passenger $69  
 
One-way between Improper City and Red Rocks Amphitheatre 

Passenger $69  
 

Round-trip Improper City to and from Red Rocks Amphitheatre 

Passenger $69 

 
 
SCHEDULED SERVICE - TIME SCHEDULES: 
 
Route: Denver Union Station - Colorado Convention Center - Red Rocks Amphitheatre 
Rate: $69/passenger   

 
Fri-Sun Departure Flag Stop Arrival 

Location Denver Union Station 
 

Colorado Convention Center Red Rocks Amphitheatre 

Time 5:00 pm 5:30 pm 6:20 pm 

Return Time  12:00am 12:50 am 1:05 am 

 
 
Roman Lysenko, President Date: 2/26/2025 


	1.0 Tariff Change Symbols
	1.1 Definition of Terms or Abbreviations
	2.0 Rules and Regulations
	2.2 Passenger Service and Restrictions
	2.3 Animal Restrictions
	2.4 Inclement Weather and Road Conditions
	2.7 Payment Types and Time of Collection
	2.8 Reservation, Cancellations, and Refunds
	2.9 Complaints
	2.10 Claims
	2.11 Liability
	2.12 Commissions
	3.0 Rates and Charges

